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Abstract

This report discusses the vital role of archiving, particularly electronic archiving, in
the development of municipal work. It begins by comparing traditional and
electronic archiving, highlighting the advantages of digital transformation in saving
space, reducing costs, speeding up information retrieval, and enhancing document
security. The report then addresses the transformative impact of electronic archiving
on facilitating access to files, which positively reflects on the speed of transaction
processing, data accuracy, and decision-making support, thereby improving the
quality of municipal services and enhancing citizen satisfaction. Subsequently, the
report reviews the challenges facing the implementation of effective archiving in
municipalities, with a focus on the Jordanian and regional context. These challenges
include technical, human, financial, security, and legal aspects. The report presents
pioneering models and success stories from municipalities in the region, such as
West Irbid, Greater Amman, and Zarqa in Jordan, in addition to the experiences of
Dubai and Riyadh. Finally, the report concludes with a set of strategic paths and
recommendations for developing archiving systems in municipalities, emphasizing
the importance of developing comprehensive strategies, investing in infrastructure
and human resources, managing change, developing legal frameworks, and ensuring
information security, with a focus on improving service quality as the ultimate goal.
It concludes that effective archiving is a fundamental pillar for future municipalities

capable of facing challenges and achieving sustainable development.
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